
Statistics Area 

Monetary and Financial Statistics 
Department

Monetary Financial Institutions 
Statistics Division

Securities and Non-Monetary Financial 
Institutions Statistics Division

Financial Accounts and Government 
Finance Statistics Division

External Statistics Department

Balance of Payments Statistics 
Division

External Debt and International 
Investment Position Statistics Division

General Economic Statistics and 
Statistical Information Systems 
Department

Payment Operations 
Area

Payment Operations Regulation and 
Development Department

Payment Operations Supervision 
Department

Payment Operations Supervision 
Division

Payment Operations Statistics Division

Payment Systems Operations 
Department

Payment Systems Division

Client Operations Division

Controlling, Finance and 
Accounting Area

Controlling Department

Finance and Accounting Department

Central Accounting Division

Monetary and Payment Operations 
Accounting Division

International Reserves and Other 
Financial Assets Accounting Division

Internal Accounting Operations Division

Finance and Administrative 
Accounting Division

Information Technology 
Area

Application Systems Development 
Department

Data Warehouse Division

Business Application Systems 
Development Division

Quality Assurance Division

IT Operations Department

Network and Operating Systems 
Management Division

User Support Division

Information System Security and 
Protection Division

Database, Enterprise Reporting Systems 
and Document Management Division

Support Services Area

Human Resources Department

Technical Services Department

Technical Support Services Division

Maintenance Division

General Services Department

General Support Services Division

Mail Services Division

Facilities Supply and Storage Services 
Division

Procurement Department

Business Protocol Department

Central Banking 
Operations Area

Monetary Operations Department

Liquidity Forecasts Division

Open Market Operations Division

Transactions Processing Division

Financial Asset Management 
Department

Financial Asset Transactions Division

Financial Transactions Control 
and Settlement Division

Financial Asset Management 
Support Division
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Deputy 
Governor

Research 
Area

Economic Analysis Department

Monetary Policy Department

Macroprudential Policy and Financial 
Stability Department

Chief Economist Chief Operating Officer

Vicegovernor Vicegovernor Vicegovernor

Security Office

GOVERNOR

Credit Institutions 
Resolution Office

Office of the Governor

Internal Audit Office

Financial Risk  
Management Office

Visitors’ Centre

Prudential Supervision Area

Supervision Department I

Supervision Department II

Supervision Department III

On-site Supervision Department

Expert Supervision  
and Oversight Area

Information Systems Supervision 
Department

Anti-Money Laundering and Terrorist 
Financing Supervision Department

Office for Coordination  
of Prudential Supervision, 

Oversight and Risk  
Management Activities

Prudential Regulation  
and Methodology Area

Prudential Regulation and Crisis 
Management Department

Risk Modelling Department

Prudential Reporting, Methodology 
and Analysis Department

Prudential Reporting Division

Prudential Methodology and Analysis 
Division

International and European 
Relations Area

European Relations Department

ESCB and Eurosystem Division

EU Policies Division

International Financial Institutions 
Department

International Financial Institutions 
Policies Division 

Division for Financial Relations with 
International Financial Institutions 

Consumer Protection 
Monitoring Office

Succession Issues 
Coordination Office

Vicegovernor VicegovernorVicegovernor

Foreign Exchange 
Regulations Office

Legal Area 

Financial and Supervisory Law 
Department

Financial Law Division

Supervisory Law Division

General Legal Affairs Department

Compliance Office

Communications 
Area

External, Internal and Digital 
Communications Department

External and Internal Communications 
Division

Digital Communications Division

Publications Department

Language and Documentation 
Department

Translating and Language-Editing 
Division

Information and Documentation 
Division

Currency Area 

Currency Operations Regulation, 
Development and Control 
Department

Currency Operations Regulation and 
Development Division

Currency Operations Control Division

Currency Safekeeping, Processing 
and Supply Department

Currency Safekeeping and Supply 
Division

Currency Processing Division

National Counterfeit, National 
Analysis and Coin National Analysis 
Centres

National Counterfeit Centre

National Analysis and Coin National 
Analysis Centres

Office for the Supervision 
of Entities in Non-Performing 

Loan Sales

Information and Education 
Centre “Moneterra – the 
Money Museum of the 

Croatian National Bank”


