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National identification 

number

Personal 

identification 

number (OIB)

Legal name Address of registered office

Branch adress in Republic 

of Croatia (entity from 

another member state)

Contact details 

Contact details for managing consumer 

complaints

 Member State in which 

the credit servicer has 

been authorised

Authorisation status

Authorisation status to recieve and 

hold funds from borrowers

Member States in which the entity from 

Republic of Croatia provides or intends to 

provide credit servicing services

Date on which the entity from another EU Member 

State can start providing loan servicing services in 

the Republic of Croatia / date on which the 

Croatian National Bank receives notification from 

another Member State that the entity no longer 

intends to provide loan servicing services in 

Republic of Croatia

1 2 3 4 5 6 7 8 9 10 11 12 13

/ SK001 41275180055 APS Croatia d.o.o.

Radnička cesta 43

10000 Zagreb

/

hr-info@aps-holding.com

Radnička cesta 43

10000 Zagreb

prigovor@aps-holding.com

Radnička cesta 43

10000 Zagreb

Republic of Croatia valid from 29.05.2024.

prohibited for this credit servicer 

from 29.05.2024.

  /   /

/ SK002 96844717278 PROHIT d.o.o.

Selačka ulica 16

10000 Zagreb

/

info@prohit.hr

https://prohit.hr/kontakt

Selačka ulica 16

10000 Zagreb

+385 1 2500 060

info@prohit.hr

Prohit d.o.o.

Odjel usklađenosti i pravnih poslova

Selačka ulica 16

10000 Zagreb

Republic of Croatia valid from 29.05.2024.

prohibited for this credit servicer 

from 29.05.2024.

  /   /

/ SK003 35029956158 PRIMA SOLVENT d.o.o.
Gradišćanska ulica 32

10000 Zagreb

/

info@primasolvent.hr

www.primasolvent.hr/kontakt/

+385 1 5999 900

prigovori@primasolvent.hr

www.primasolvent.hr 

PRIMA SOLVENT d.o.o., Službeniku za 

upravljanje prigovorima podnositelja

Gradišćinska 32

10000 Zagreb

Republic of Croatia valid from 29.05.2024. approved from 29.05.2024.   /   /

/ SK004 17863542417 SVEA EKONOMI d.o.o.

Ulica Damira Tomljanovića 

Gavrana 11

10000 Zagreb

/

info@sveaekonomi.hr

SVEA EKONOMI d.o.o.

Ulica Damira Tomljanovića Gavrana 11

10000 Zagreb

prigovori@sveaekonomi.hr

www.sveaekonomi.hr

SVEA EKONOMI d.o.o. 

Ulica Damira Tomljanovića Gavrana 11

10000 Zagreb

Republic of Croatia valid from 13.06.2024. approved from 23.12.2024.   /   /

/ SK006 36629391168 AxFina Croatia d.o.o.

Ulica Damira Tomljanovića 

Gavrana 13

10000 Zagreb

/

office@axfina.com

Ulica Damira Tomljanovića Gavrana 13

10000 Zagreb

prigovori@axfina.com

AxFina Croatia d.o.o.

Ulica Damira Tomljanovića Gavrana 13

10000 Zagreb

Republic of Croatia valid from 13.06.2024.
prohibited for this credit servicer 

from 13.06.2024.

  /   /

/ SK005 76674680107 EOS MATRIX d.o.o.

Horvatova ulica 82

10010 Zagreb

/

kontakt@eos-matrix.hr

Horvatova ulica 82

10010 Zagreb

T: +385 1 2016 166

kontakt@eos-matrix.hr

https://hr.eos-solutions.com/contact

EOS MATRIX d.o.o.

Horvatova Ulica 82,

10010 Zagreb

Republic of Croatia valid from 25.06.2024. approved from 25.06.2024. /   /

/ SK007 32235033898 VERALTIS ASSET MANAGEMENT d.o.o.

Radnička cesta 41

10000 Zagreb

/

centar@veraltis.hr

Radnička cesta 41

10000 Zagreb

T: +385 (0)1 5605 540

centar@veraltis.hr

VERALTIS ASSET MANAGEMENT d.o.o.

Radnička cesta 41

10000 Zagreb

Republic of Croatia valid from 25.06.2024.

prohibited for this credit servicer 

from 25.06.2024.

Republic of Slovenia - via branch   /

/ SK008 43198197832

VALORIS CAPITAL d.o.o.

(previously ESCONT COLLECT d.o.o.)

Ulica Roberta Frangeša - 

Mihanovića 9

10000 Zagreb

/

info@valoris.hr

 

VALORIS CAPITAL d.o.o. 

Ulica Roberta Frangeša - Mihanovića 9

10000 Zagreb

info@valoris.hr

VALORIS CAPITAL d.o.o.

Ulica Roberta Frangeša - Mihanovića 9

10000 Zagreb

Republic of Croatia valid from 02.12.2024.

prohibited for this credit servicer 

from 02.12.2024.

/   /
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